Custom ORB Kits - Rental Terms & Conditions

1. RENTAL EQUIPMENT

A. Rental equipment is listed on our web site, www.CamelbackDisplays.com/rentals.htm
B. Rental inventory is limited and therefore subject to availability. A purchase order or valid written request must be
received and confirmed to guarantee availability.

2. RENTAL PERIOD

The base rental period is 30 calendar days, being counted from the date of shipment from our warehouse to the date of
return to our warehouse. (Weekends and holidays count as rental days). Rentals are for single use only. Extended
rental period flat rates: 36 to 45 days — add 30 %, 46 to 50 days — add 60%. Please note: Extended rentals must be
approved in advance.

3. BASE CHARGES & FREIGHT CHARGES

A. There will be two separate charges made to the lessor’s Credit Card for the Rental Equipment.

a. The first charge will be the actual dollar amount for the rental of the equipment and the shipping / freight
charges.

b.The second charge will be a deposit on the rental equipment which will be equal to the balance of the actual
cost of the rental equipment. The deposit will be refunded in full upon the return of all equipment less any
damages. Base rental charges, plus estimated outbound and freight, must be prepaid.

Our warehouse will provide a written confirmation of all charges prior to shipping.

All rentals must be crated to ship.

. LATE RENTAL FEES

Customer may contract to use rental equipment beyond the 21 day rental period.

Requests for additional days must be made at time purchase order is placed.

Extended rental charges: 36 to 45 days — add 30% and 46 to 60 days — add - 60% of the original rental price per
additional day.

. ADDITIONAL CHARGES & LATE FEES

All additional charges for rental beyond the contracted date will be invoiced and charged to the credit card on file.
Additional charges include, but are not limited to graphic removal ($100.00 per hour), damaged and missing
equipment.

Late fees will be billed to the customer and are based on a per-day basis.

If customer does not return the rental equipment by agreed date, or does not return rental equipment at all,
customer authorizes Camelback Displays Inc. to charge the credit card on file the full retail cost of the hardware,
less rental fee already paid.

6. CANCELATION FEE

Any orders cancelled within 48 hours of a scheduled ship time will incur a charge equal to 10% of the total order cost,
or a minimum of $84.00. All cancellations must be in writing by fax, mail or email.

7. DAMAGES

A. The customer is responsible for reasonable use and safe return of the rented equipment in good condition to our
warehouse in California.

B. Customer will be billed for damaged or loss of equipment, as determined by Camelback Displays Inc.

C. Damage or loss will be defined as negligence by customer or end user to practice reasonable care in use or failure
to follow repacking instructions for return shipment.

D. Customer will be held accountable for damage incurred in transit by freight carriers; customer must file for damage
reimbursement with their or end-user’s carrier.

E. Pictures of any damaged items will be sent to Camelback Displays Inc. within 30 days of the rental return. The
Customer will be sent a separate invoice for the costs incurred to repair or replace damaged items.

8. CO-OP PURCHASE PLAN

During the rental period, customer may purchase the rented equipment for the retail price, with 100% of the rental
charge being applied to the purchase.
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9. CHECK IN

Rental booths returned with client owned items will be charged a fee based on actual time and material cost for
packaging and sorting client owned items for return. Pick up for these items must be arranged within 30 days of
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receipt or storage charges will be incurred.

9. DISCLAIMER OF WARRANTIES

Customer acknowledges that the equipment is used and that the equipment is rented "as is." Camelback Displays,
Inc. makes no warranties, express or implied, concerning the property, including without limitation the warranty of
fitness for a particular purpose or of merchantability. To the fullest extent permitted by law, customer and end user
waive any claim (including any claim based on strict or absolute liability) they may have for any loss, damage
(including incidental or consequential damage) or expense caused by the property.

Camelback Displays Inc. will make every effort to make delivery of equipment as designated by end user. Camelback
Displays Inc. will not be liable for any failure to deliver resulting from circumstances beyond its control. These include,
but are not limited to, suppliers' failure to provide required materials, weather conditions, and errors in shipping by
freight carriers.

10. GRAPHICS

If graphics are ordered, they become the customer's property along with graphics tube. Do not ship your graphics
back upon the end of rental agreement — all graphics returned to us will be destroyed.

11. MISCELLANEOUS

Customer acknowledges acceptance of the terms of this agreement each time a purchase order is placed for use of
Camelback Displays Inc. rental equipment. No terms of this Agreement may be amended without written
authorization by Camelback Displays Inc. Any adhesives applied to our products will result in $84.00 cleaning fee.

PO#
Customer
Contact
IAddress
City

State

Zip

Tel

Fax

Email

Ship to Show
Show Dates
Show Location
I&D Dates

[0 By signing Camelback Displays Inc. Rental Agreement, | am stating that | have read and agree to all terms and
conditions listed above.

Customer Customer’s Date
Printed Name Signature

Credit Card Holder Credit Card Holder Date
Printed Name Signature

Thank you for choosing Camelback Displays Inc. Rental Program. Please fill out the form (2 pages) and submit using
one of the following options, one of our team members will be in contact with you to finalize the transaction:

Fax: 281-288-2870 (for ordering only) Email: contact@camelbackdiplays.com
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